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1. consumer brhavior 



      

 

                                                                                                                                        
1. mouth to mouth 
2. image 
3. personality 
4  brand loyalty 



 

 

 

 

                                                                                                                                        
1. Kumar  
2. Mooij 



      

 

 

 

 

 

  

  



 

 

 

 



      

 

                                                                                                                                        
1. exchange 
2. transaction 
3. Lamb  



 

 .

 .

 

                                                                                                                                        
1. influencer 
2. industrial 
3. consumer marketing 
4. industrial (business) marketing 
5. marketing plan 


