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1. Interpersonal 



 

 

                                                                                                                   
1. Robert .l. Katz 
2. Technical Skills 



 

 

                                                                                                                   
1. Human Skills 
2. Conceptual Skills 
3. Henry Mintzberg 
4. Massachusetts Institute of Technology 



 

 

                                                                                                                   
1. Figurehead role 
2. Leader 



 

                                                                                                                   
1. Liaison 
2. Informational Roles 



 

 

                                                                                                                   
1. Monitor Role 
2. Disseminator 
3. Spokesperson Role 



 

                                                                                                                   
1. Decisional Roles 
2. Entrepreneur 
3. Disturbance Handler 



 

                                                                                                                   
1. Resource Allocator 
2. Negotiator 



 

                                                                                                                   
1. Good Sport 




