


 

 



 



 



 

 



 

 





 

 

 

 

 



 

 

 

 



 

 



 

 



                                                                                                                                       
1. Space 
2. Face Book 
3. Twitter 
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1. Sell 
2. Service 
3. Save 
4. Speak 
5. Sizzle 
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1. SOSTAC : Situation, Objectives, Strategy, Tactics, Actions, Control 



 

 

 

 

 

  

 

 

 

 

 

 

SOSTAC.SOSTAC

PR.Smith(www.parsmith.org)

 

 
 

  

 5Ss 
  
 SWOT

 
  
 
 

 5Ss 
  
  
  
  
  

 5Ss

KPIs

 
  
  
  
 

 

 
 

 ovp 
  
  
 

 

 

 
 



ALEXawww. Alexa. com

(www. compete. com)

domain. com

Amazon

Top 100000

alexa

Hitwise(www. hitwise. com) 

www. weblogs. hitwise. com IP

ISP 

(www. netratings. com) 

(www. comscore. com) 
 

Netratings



 

DatabaseABCE
(www. abce. org. uk) 

 

The Audit Bureau Of ciralation 

(www. Forrester. com)

(www. gartner. com) 
 

B2B

B2CB2B

B2C

                                                                                                                                       
1. FMCG 



C2CC2B

B2BB2C

C2CC2B

C2C

eBayC2C

C2B

 

  B2B  
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1. Business to Business 
2. Ariba 
3. Facebook 
4. MySpace 
5. www.priceline.com 
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1. E-commerce 
2. E-business 
3. E-marketing 



 

                                                                                                                                       
1. E-tailing 
2. E-banking 
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